THE INSPECTOR GENERAL (IG) COMPLAINT PROGRAM TH E BAS E I N S P ECTO R

1. The Air Force has a well-established complaint program. You can get help quickly and fairly when

you need someone to answer a question. You can make your complaint at any level in the IG system.

No one may act against you just because you complained. If you think someone has acted against you G E N E RA L
just because you complained, tell an inspector or an IG.

2. The IG Complaints Program is described in AFI 90-301. This instruction tells you how to make a
complaint and to whom you should talk. You may go to an inspector or IG at any level, but experience
has shown commanders and supervisors are the people best equipped to resolve your complaints.
Therefore, you are encouraged to discuss your problem with your supervisor or commander before
coming to the IG.

FOR AN APPOINTMENT

3. The IG Complaints Program does not generally handle matters that are covered under the other Air Force
Instructions (AFI's) or directives. The following list provides for appropriate referral to agencies with .
programs for the redress of these complaints. This list is not all inclusive of every type of complaint CAL L . 5'6366 Or 6'2 183

that can be handled by other appeal channels.

Type of Complaint Reference
Military Equal Opportunity (EOT) Issues: race, color, AFIBB1 / Social Actions Office —_——
Sex, religion, or national origin Or Stop By
(Civilians) Complaint of conditions of Contact the servicing Civilian Personnel Office _
employment and Equal Employment Opportunity B U I L D I N G 1057 7 1 R O O M C 203
(Civilians) Nonappropriatedufnd employee reprisal IG, DoD
Administrative Separations (Enlisted) AFI 36-3208
Officers AFI 36-3207
Reserves AFI 36-3209

Air Force Reserve Matter AFI 36-2115

Elqual opportzni\t/yin oﬁ-beslse housing AFPD 32-60 30 SW 24 HOU R FraUd1 WaSte &
Landlord or t t disput AFI 32-6001 .
C?gimzra;a:ine;rtl?ge (;)F\)/:risment AF1 51-502 Abuse (FW&A) H OTLI N E 5'8179
Correction of military records AFI 38603

Appeal of an Officer or Enlisted Evaluation Report ora  AFI 36-2401 FI’Om nOn-GOVt Phone 734'8232

Promotion Recommendation Form (PRF)

Support of dependents and private indebtedness AFI 36-2906 Th e exte ns | on 5-8 1 7 9

Suggestions AFI 38-401
Fraud, Waste and Abuse AFI 90-301
Change to an instruction/regulation AFI 33-360V1
Punishment under UCMJ (non-judicial) AFI 51-202
Article 138, UCMJ (Complaint of Wrong) AFI 51-904
Hazardous working conditions (unsafehealthy) AFI 91-302
Elimination from training AETC Directives

DoD 24 Hour HOTLINE, CALL:
4. If a policy directive or instruction provides a specific means of appeal, you must exhaust those appeal

procedures. You must be able to allege that the process was mishandled or handled prejudicially before 1_800_424_9098
IG channels will process a complaint of mishandling. Mere dissatisfaction with the outcome of an appeal
is not sufficient basis for an IG review, inquiry, or investigation.
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